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Used 

Household 

Goods  
 

Lists out import 

documents required 

for clearance of 

household goods  

 

 

 

 

 

 

 

 

 

 

 

DOCUMENTS REQUIRED  

 
1. Copy of passport (photo page only) 

2. Proof of residency abroad for at least 12 months (bank statements, 

utilities, rent receipts, income tax statement, etc. for first and last month 

of 12-month period) (returning citizens) 

3. Detailed inventory / packing list in English or French 

4. Owner of goods should be prepared to provide a valued inventory if 

requested. 

5. Receipts for new items 

6. Personal effects accounting document (form BSF186 formerly known as 

form B4) 

7. Original bill of lading (OBL) / air waybill (AWB) 

8. Liquor permit, if applicable 

9. Immigration papers, if applicable 

10. Work permit / student visa holders, if applicable 

11. Proof of residence in Canada (copy of deed / sales agreement / lease 

agreement) (seasonal residents) 

12. Copy of death certificate (import of inheritance items) 

13. Copy of will or letter from the executor of an estate (import of inheritance 

items) 

14. Obligation for privilege from the Canadian Ministry of External Affairs 

(diplomats 

 

Household 

Goods 

Specific 

Information’s 
 

Details of customs 

clearance process 

and eligibility for 

household goods 

clearance 

 

 

CUSTOMS INFORMATION  

 
1. The owner of the goods must be present locally in Canada for Customs 

clearance or could take help of a family member or use a licensed 

Customs broker to handle the clearance on their behalf. Having someone 

else represent the owner may result in import duties and taxes.  

2. Returning Canadians may import household goods and personal effects 

duty free under the following conditions: 

a. The goods were owned and used by the owner of the goods for at 

least 6 months prior to importation. 

b. The owner of the goods lived abroad for a minimum of 12 

months.  

c. If the owner of the goods lived abroad for a period greater than 5 

years, the owner of the goods is exempt from the 6-month 

ownership rule. 
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d. The goods must still be owned and used, and the shipment does 

not include goods that are for resale or otherwise disposed of 

within 12 months of importation. 

3. Shipments must be declared to Customs at the port of entry (POE) 

(airport/U.S-Canada border) when the owner of the goods arrives in 

Canada. 

a. Customs will then issue documents needed for Customs 

clearance: 

b. BSF186 personal effects accounting document 

c. BSF715 casual goods accounting document.  

d. The owner of the goods must present a list of items to be 

imported.  

e. It is recommended that a copy of the packing list / inventory be 

hand carried for presentation to Customs. 

f. Customs may request a value on the shipment (returning 

citizens). 

4. For immigrants and holders of work / student’s visas, the goods must be 

owned and used prior to importation and the shipment must not include 

goods that are to be sold or otherwise disposed of 12 months after 

importation for duty-free import. 

5. Any single item of household goods or personal effects, including 

automobiles, that were acquired after March 31, 1977, and are valued at 

more than $10,000 are subject to regular duty and taxes on the excess 

amount. 

a. Seasonal residents may import household items and personal 

effects duty free under the following conditions: 

b. The shipment can include household furniture and furnishings for 

a seasonal residence, excluding construction, materials, 

electrical fixtures or other goods permanently attached to or 

incorporated into a seasonal residence and tools and equipment 

for the maintenance of a seasonal residence. 

c. The goods must have been owned and used prior to arrival. 

d. The goods cannot be sold for at least 12 months. 

e. The goods are for the personal use of the owner of the goods or 

their family and are not for any commercial, industrial or 

occupational purpose. 

f. Proof of purchase or a copy of a lease agreement is required for 

any person who is not a resident of Canada but owns a 

residential property or has leased a residence for at least 3 years 

for personal use. 

g. Only one shipment of this type is allowed. 

6. The copy of the will or letter from the executor of an estate must state 

that the owner of the goods is the beneficiary of the named items for 

duty-free import (duty-free inheritances).  

7. Diplomats can import household goods and personal effects duty and tax 

free. 
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8. The Canadian Government adopted ISPM-15 (International Standards for 

Phytosanitary Measures Publication 15) Guidelines for Regulating Wood 

Packaging Material in International Trade (aka NIFM-15) to standardize 

the treatment of wood packing materials used for the transport of goods.  

 
9. ISPM -15 requires that wood packaging either be heat-treated or 

fumigated with methyl bromide and marked with the internationally 

recognized International Plant Protection Convention (IPPC) mark, or in 

lieu of the mark, the consignment must be accompanied by a 

phytosanitary certificate specifying the treatment used. 
 

 

Motor 

Vehicles 
 

Lists out import 

documents required 

for clearance of 

household goods  

 

 

 

 

 

 

 

Motor 

Vehicles 

Specific 

Information’s 
 

Details of customs 

clearance process 

and eligibility for 

Motor Vehicle 

clearance 

 

 

DOCUMENTS REQUIRED  

 
1. Copy of passport (photo page only) 

2. Original proof of ownership (can be sent with the vehicle) 

3. OBL 

4. Previous registration 

5. Proof of insurance 

6. Must pass Canadian safety and pollution standards test 
 
 

 

CUSTOMS INFORMATION  

 
1. The car must comply with Canadian standards. 

2. All vehicles are inspected by the Canadian Agricultural Inspection Agency 

upon arrival into Canada. 

3. The vehicle must be owned and used for more than 6 months in order to 

qualify for tax and duty relief. 

4. For returning residents, a tax and duty exemption applied to the first 

$10,000 of the vehicle’s value.  

a. Anything in excess of $10,000 will be charged applicable duty 

and taxes. 

5. For work permit / student visa holders, duty and tax will be waived for the 

duration of the permit. 

a. The vehicle will be imported on a temporary basis for the duration 

of the work permit / student visa must be re-exported upon 

departure from Canada. 

6. All cars / motorbikes should be clean on arrival and free of any soil or 

containments. 

7. It is recommended to include proof of cleaning (receipts) with the 

shipping documents. 

a. Steam cleaning may be required. 
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8. The vehicle cannot contain household goods and personal effects items. 

9. Motor vehicles imported into Canada cannot be licensed in Canada 

unless cleared through Canadian Customs 

 

Pets 
 

Lists out import 

documents required 

for clearance of Pets  

 

 

 

 

Pets 
 

Details of customs 

clearance process 

and eligibility for 

Pets clearance 

 

 

DOCUMENTS REQUIRED  

 
1. Vaccination record 

2. Veterinary health certificate 
 

 

 

 

 

 

CUSTOMS INFORMATION  

 
1. The veterinary health record certificate must identify the animal by breed, 

age, gender and color. 

2. Check with agent for specific information prior to import. 
 

 

Antiques and 

Inheritance  
 

Lists out import 

documents required 

for clearance of 

Antiques and 

inheritance   

 

 

DOCUMENTS & CUSTOMS PROCESS   

 
1. No documents are required if the items are part of the household effects 

shipment. 

2. Proof of age will be required if item is over 100 years old. 

3. The items are permitted duty-free entry if the following conditions are 

met: 

a. The works of art are part of a bona fide household removal. 

b. The works of art are not for sale or for any commercial use. 

4. Items are part of inheritance  

a. Will need documents to establish relationship with the actual 

owner 

b. Copy of the WILL 

c. Or letter from the owner stating clearly the items are part of 

family inheritance of the importer.  

d. Antiques and works or art imported into Canada for resale, are 

subject to different regulations 
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Restricted 

and Dutiable 

Items  
 

Lists out & dutiable & 

restricted items that 

should be avoided for 

smooth customs 

clearance and to 

reduce additional 

expenses.    

 

 

 

 

 

 

 

 

Prohibited 

Items  
 

Lists of items that 

should not be 

shipped and avoided 

always   

 

 

 

Important 

Links   
 

Sites where you can 

get additional 

information   

 

 

Details   

 
1. Alcohol (a detailed list including type, size, and quantity is required and 

an import permit must be obtained prior to importation; duties and taxes 

apply) 

a. Import permit must be obtained from the Provincial Liquor 

Control Board. 

2. Do not ship wine between October 1 and March 31 to avoid the possibility 

of freezing. 

3. Tobacco products are subject to duties and taxes. 

4. Foodstuffs can cause extensive delays / additional charges (importation 

is discouraged) 

5. Meat (authorization is required; importation is discouraged) 

6. Pornographic materials 

7. New items (a bill of sale may be required by Customs) 

8. Hunting trophies (restrictions apply, especially for endangered species; a 

CITES Certificate may be required; check with agent before shipping). 

9. Firearms (strict regulations apply; check with agent for details) 

10. Any one item valued at $10,000 or over is subject to duties and taxes. 
 

 

 

Details   

 
1. Live plants 

2. Narcotics, drugs, incitements 

3. Fruits and vegetables 

4. Live ammunition and explosives 
 

 

 

 

 

Select below links for more informations   

 
1. CBSA Contact  

https://www.cbsa-asfc.gc.ca/contact/bis-sif-eng.html 
2. Importing Vehicles from Countries other than United States  

http://www.tc.gc.ca/en/services/road/importing-vehicle/countries-
other-united-states.html 

3. Obtaining liquor permit in Ontario 

https://hellolcbo.com/ 

 

https://www.cbsa-asfc.gc.ca/contact/bis-sif-eng.html
http://www.tc.gc.ca/en/services/road/importing-vehicle/countries-other-united-states.html
http://www.tc.gc.ca/en/services/road/importing-vehicle/countries-other-united-states.html
https://hellolcbo.com/
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Consigning Instruction: 
 

 

 

Shipper Column: 
 

Shippers Name  

<Origin Address>  

 

Consignee Column: 
 

Consignees Complete Name as in Passport   

<Consignees address in Canada> 

It is not necessary that is the delivery address, it can be a temp address if that is the only address available. 

 

Notify Party: 
 

Home To Home Relocations   

7030 Woodbine Avenue, Suite 500  

Markham On L3R 6G2  

Phone : + 1 647 361 3100  

Fax : + 1 647 560 4405 

Email : info@h-hrelo.com  

 

Please note it is important that the total number of packages shown on the BL tally with the total number on the 

packing list  
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